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ACCESS National Conference 

Sponsor & Exhibitor Early Commitment Agreement 

Event: ACCESS National Conference (the “Conference”) 

Venue: Loews Arlington Hotel and Convention Center, Arlington, Texas  

When: May of 2027 

 Organizer: Altimeter Solutions Group, LLC (“ACCESS,” “Organizer,” “we,” or “us”) 

 

1. Purpose and Binding Effect 

The 2027 ACCESS National Conference registration and payment platform (“Conference 
Platform”) will fully launch in the Fall of 2026. In advance of that launch, Organizer is 
inviting prospective sponsors and exhibitors (“Participant,” “you,” or “your”) to commit to 
their preferred level of participation now.  This will secure your sponsorship level and 
exhibit space ahead of general availability and when the Conference Platform becomes 
available. 

Participant enters into a binding agreement with Organizer to participate in the Conference 
at the level selected, subject to the terms below. Participant acknowledges that specific 
benefit descriptions, exhibit floor maps, and additional operational details will be 
published or confirmed on the registration platform once live, and agrees that such 
materials will supplement, but not override, the commercial and legal terms set forth in 
this document. 

2. Sponsorship Levels and Exhibit Packages 

Participant selects one sponsorship level and/or exhibit package and notes the selection in 
the space provided by their signature line, from the following options (full benefit details 
for each are described on the ACCESS website and/or sponsorship prospectus, which is 
incorporated into this agreement by reference): 

Sponsorship Levels 

• Premiere 

• Diamond 

• Platinum 

• Gold 

• Silver 

• Bronze 

• Starter 
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Exhibit Packages 

• 10x10 Single Inline 

• 10x10 Corner 

• 10x20 Inline 

• 10x20 Corner 

• 10x10 Single Inline Premium 

• 10x10 Corner Premium 

• 10x20 Inline Premium 

• 10x20 Corner Premium 

Organizer reserves the right to limit the number of participants at each level or package on 
a first-committed, first-served basis, and to close out a level or package once capacity is 
reached. If a selected level or package becomes unavailable prior to countersignature by 
Organizer, Organizer will notify Participant and offer the nearest available alternative or 
offer a full refund of any amounts paid. 

3. Fees and Payment Terms 

3.1 Amount Due. The amount owed and registration for your Sponsorship Level and/or 
Exhibit Package is due one week after the Conference Platform becomes available, which 
you will receive notification of via email. 

3.2 Late Payment. Amounts not paid within one week of the Conference Platform 
becoming available may result in the release of Participant’s space, sponsorship benefits, or 
listing until payment is received in full. Organizer will make reasonable attempts to notify 
Participant prior to releasing the Participant’s level or package. 

3.3 Taxes and Fees. All taxes and credit card fees are in addition to the posted rates and 
are the Participant’s responsibility unless otherwise stated in writing. 

4. Cancellation and Withdrawal by Participant 

If Participant cancels or withdraws after signing this document: 

• Before January 1, 2027 – Full Refund 

• Before April 15, 2027 – 50% Refund 

• Beginning April 16, 2027 – No Refunds 

 

All cancellations or requests to downgrade must be submitted in writing to 
access@altimetersg.com. Downgrades to a lower sponsorship level or exhibit package are 
treated as a partial cancellation and are subject to the schedule above applied to the 
difference in fees. 

mailto:access@altimetersg.com
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5. Organizer Rights 

5.1 Organizer reserves the right to modify the Conference dates, format (in-person, virtual, 
or hybrid), floor plan, or specific benefits included within a sponsorship level or exhibit 
package, provided that the overall value of the benefits remains reasonably comparable, or 
to offer Participant a pro-rated adjustment if it does not. 

5.2 If Organizer cancels the Conference in its entirety for reasons other than force majeure 
(Section 10), Organizer’s sole liability shall be limited to a refund of amounts paid minus 
any pro-rated expenses incurred by Organizer, and Organizer shall not be liable for travel, 
lodging, or other incidental or consequential costs. In the event of a force majeure 
cancellation, Section 10 governs. 

5.3 Organizer may decline or terminate a sponsorship or exhibit commitment, with a pro-
rated refund of amounts paid for unused benefits, if Participant’s activities are unlawful, 
infringe third-party rights, or are reasonably likely to harm the reputation of the 
Conference or Organizer. 

6. Participant Obligations 

Participant agrees to: (a) submit logos, booth specifications, insurance certificates, and 
other required materials by the deadlines communicated by Organizer or the registration 
platform; (b) comply with all rules, regulations, and policies of the Loews Arlington Hotel 
and Convention Center, including load-in/load-out schedules, fire and safety codes, and 
union or labor requirements applicable to the venue; (c) maintain, at Participant’s own 
expense, commercial general liability insurance in an amount not less than $1,000,000.00, 
naming Organizer and the venue as additional insureds, with proof provided upon request; 
and (d) conduct all activities in a professional manner consistent with the Conference’s 
code of conduct. 

7. Conduct and Behavior 

Participant and its personnel are expected to behave professionally and respectfully 
toward all attendees, staff, and venue personnel. Organizer maintains a zero-tolerance 
policy for harassment, discrimination, threatening conduct, or disruptive behavior. 
Organizer reserves the right to remove or eject any person behaving inappropriately or 
disruptively, or otherwise in violation of this agreement, without refund and without 
liability. 

8. Assumption of Risk 

Participant and its personnel attend the Conference voluntarily and assume all risks 
associated with attendance, including risks of personal injury, illness, loss, theft, or 
property damage. To the fullest extent permitted by law, Organizer is not responsible or 
liable for any personal injury, illness, death, loss, theft, or damage to persons or property 
occurring before, during, or after the Conference. To the fullest extent permitted by law, 
Organizer’s total aggregate liability arising out of or relating to the Conference or this 
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agreement shall not exceed the amount actually paid by Participant to Organizer, and 
Organizer shall not be liable for indirect, incidental, special, or consequential damages. 

9. Photo & Video Release 

By attending the Conference, Participant and its personnel grant Organizer and its 
designees the irrevocable, perpetual, royalty-free right to photograph, film, record, and 
otherwise capture their name, likeness, image, voice, and statements at the Conference. 
Organizer may use such recordings and images in any medium now known or later 
developed, for promotional, marketing, advertising, archival, and commercial purposes, 
without further notice, approval, or compensation. Participant waives any right to inspect 
or approve the finished materials and releases Organizer from any claims arising out of 
such use, including claims for defamation, invasion of privacy, or rights of publicity, and 
acknowledges it is not entitled to royalties or any other compensation with respect to such 
use. A Participant who does not wish to be recorded must notify Organizer in writing at 
access@altimetersg.com prior to the Conference; however, Organizer cannot guarantee 
exclusion from crowd or ambient footage. 

10. Force Majeure 

Neither party is liable for delay or failure to perform due to events beyond its reasonable 
control, including natural disasters, pandemic or public health orders, government action, 
labor disputes, venue closure, or acts of terrorism. If the Conference cannot occur due to a 
force majeure event, Organizer may reschedule the Conference, convert it to a virtual or 
hybrid format, or cancel it. In the event of cancellation due to force majeure, Organizer’s 
sole liability shall be limited to a refund of amounts paid minus any pro-rated expenses 
incurred by Organizer, and Organizer shall not be liable for travel, lodging, or other 
incidental or consequential costs. 

11. Indemnification 

Participant shall indemnify and hold harmless Organizer, its officers, employees, and 
agents, and the venue, from any claims, damages, or expenses arising from Participant’s 
acts or omissions in connection with the Conference, subject to the limitations set forth in 
Section 8.  

12. Intellectual Property and Use of Marks 

Each party grants the other a limited, non-exclusive license to use its name and logo solely 
for purposes of promoting the Conference and Participant’s participation in it, subject to 
reasonable brand guidelines provided by either party. Neither party may imply an 
endorsement beyond the sponsorship or exhibit relationship described here without the 
other’s written consent. All Conference content, logos, trademarks, branding, session 
materials, and related materials are protected by intellectual property rights and are 
owned by Organizer or its licensors. Unauthorized use, reproduction, distribution, or 
display of Conference materials is prohibited. Audio and video recording of general 
sessions and breakout sessions is strictly prohibited without Organizer’s prior written 
consent. Participant must submit logos and branded materials in the formats and by the 
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deadlines specified by Organizer; Organizer is not responsible for the creation of branded 
materials and will not be held responsible for materials submitted late or not meeting 
specifications. Any use by Participant of Organizer’s or the Conference’s names, logos, or 
trademarks requires Organizer’s prior written approval and must conform to Organizer’s 
brand guidelines. Approved usage does not transfer any ownership rights, and all such 
rights remain with Organizer. Organizer reserves the right to require the removal or 
correction of any Participant materials, displays, or branding that it deems inappropriate, 
off-brand, or non-compliant with this agreement. 

13. General Provisions 

13.1 Entire Agreement. This document and the sponsorship prospectus/website 
materials incorporated by reference constitute the entire agreement between the parties 
regarding Participant’s commitment and supersede prior discussions or proposals. 
Additional terms presented on the registration platform at launch will apply to logistics 
and fulfillment but will not reduce Participant’s payment or cancellation obligations under 
Sections 3 and 4 without Participant’s written consent. The full Terms and Conditions of 
participating in the Conference will be posted on the Conference Platform and are 
incorporated into this agreement by reference. Organizer reserves the right to amend, 
modify, or update those Terms and Conditions unilaterally; material changes will be 
communicated through official Event channels, and continued participation constitutes 
acceptance of the amended Terms and Conditions. 

13.2 Assignment. Participant may not assign this agreement or its selected sponsorship 
level/exhibit package without Organizer’s prior written consent. 

13.3 Governing Law. This agreement is governed by the laws of the State of Oregon, 
without regard to conflict-of-laws principles. The parties consent to exclusive jurisdiction 
and venue in the state or federal courts located in Lane County, Oregon. 

13.4 Severability. If any provision is held unenforceable, the remaining provisions remain 
in full effect. 

13.5 Notices. Notices under this agreement must be sent in writing to 
access@altimetersg.com. 

 

mailto:ACCESS@altimetersg.com

